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NPABUINA NPEAOCTABIEHUA UH®OPMALIMOHHO PA3BJIEKATEJIbHOIMO CEPBUCA
«OBYYEHUE TAHUAM» ONA ABOHEHTOB OMNEPATOPA ZET-MOBILE TAIDKUKUCTAH

[aHHble nonoxeHus ABNSAIOTCA 06A3aTeNbHLIMU 1 03BYYMBAIOTCA B HAacToALWMX [paBunax
npegocTaBneHns nHdopmMaunoHHo-pasenekaTtensHoro Cepsuca «ObyyeHne TaHUuam» (aanee —
Cepsuc) ntobbiM hmanyeckum nuuam, nonbaytowmmes yenyramm ceasm OO0 «Takom» (Onepatop
Zet-Mobile TapxukuctaH) (ganee - Onepartop), Ha YCNoBUSAX 3aKMOYEHHbIX JOrOBOPOB Ha OKa3aHue
ycnyr ¢Basun ¢ OnepatopoM (ganee — AGOHEHT).

HacTtoswue MNMpaBuna aenstotca agpecoBaHHble AboHeHTam OnepaTopa Zet Mobile-M TagxukucTtaH
My6nuyHon OdepTton (ganee — Odbeprta).

B cootBeTcTBMM € HacTosiwen OdepTton, KoHTEHT npoBanaep npeaocTtaBnsieT AOOHEHTY ycnyry
NoANMCKM Ha MHdOpPMaLMOHHO-pa3BrekaTenbHbin Cepeuc «ObyyeHne TaHuam» (ganee — Ycnyra),
KoTopas goctynHa AGOHEHTY nocne noaknveHus Ycnyru 3a onpegenexHyto nnarty. Cepsuc
npepoctaenserca OO0 «Tenekom Knyo» (aanee - KoHTeHT-npoBanaep).

KoHTeHT-npoBangep HeceT NOMHYH OTBETCTBEHHOCTb 3@ COOTBETCTBUE AENCTBUTENBHOCTU
WHpopmaumm, npegoctaBnsieMon ADOHEHTY, a Takke AENCTBYIOLEMY 3aKOHOAATENLCTBY U
HOpMaTMBHO NpaBoBbIM akTam Pecnybnukun TagKnkmuctaH.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbIN MPUYNHEHHLIN AGOHEHTY yLlep6, BbI3BaHHbIN
NpOTMBOMpPaBHbLIMK AeACTBUsIMUM KOHTEHT - NpoBargepa, a Takke 3a cogepXxaHue Ycnyru n nobyro
MHGOPMaLMIO, pa3MeLLiEHHYI0 Ha canTax KoHTeHT-NpoBangepa U ero napTHEPOB, K KOTOPbIM
ABOHEHT nony4mn gocTyn.

PekBunantel KoHteHT-npoBangepa: OO0 «Tenekom Kny6», UHH 7736287612, OI'PH 1177746033354,
FOpuanueckuit agpec: 119311, MOCKBA, MYHULIMMANbHbLIA OKPYI TOMOHOCOBCKWNN,
MP-KT BEPHALOCKOIO, A. 11/19.

1. Bocnonb3oBaTbCsl YCNYron Ha ykasaHHbIX HUXKE YCIOBUSIX MOTyT fobble donsnyeckue nuua,
pocturwme 18 net n sengowmecss AboHeHTammn Oneparopa.

2. Ins ucnonb3oBaHusi Ycnyru, AGOHEHT AormkeH pacnonarate obopyaoBaHuem (MOGUMbHBLIM
TenedoHOM, SNEKTPOHHBLIM MTAHLWETOM KOMMNbLIOTEPOM UMM UHLIM YCTPOMCTBOM), KOTOPOE HAaXOAUTCS
B paboyem CoCTosHUM U cnocobHbLIM BOCNpoM3BoaUTL codepxkaHne Cepauca. [loctyn k Ycnyre ¢
noboro Tvna obopyaoBaHMs, yKasaHHOIO B HACTOSILLEM MYHKTE, OCYLLECTBIISETCA NOCPEACTBOM
aBTopu3aummn Ha nopTane http://schooldance.zet-mobile.com ¢ ykazaHuem Homepa MOBUNBLHOrO
TenegoHa ABoHeHTa.

3. B pamkax pabotel CepBuca, AGOHEHTbI MOTYT O3HAKOMUTLCS C MHAPOPMALMEN O AOCTYMHbIX
nnaTHbIX cepBucax noptana http://schooldance.zet-mobile.com.

4. MoaxntoyeHne Yenyru ocylecTensieTcss AGOHEHTOM OOHUM U3 CriedytoLMX ClocoGoB:

4.1. Yepes noptan http://schooldance.zet-mobile.com nyTém HaxaTusa ADOHEHTOM KHOMKM
«lMognucaTbcs» BO BCMbIBAOLWEM OKHE, coaepXalleM MHopMauuio 0 CTOMMOCTH YCnyrut.

4.2. Yepes nHtepakTnBHoe coobLieHne, cogepxatliee MHopmaLuuio 0 NOSTHON CTOMMOCTM Yenyru u
3anpoc Ha noarTeepxaeHune cornacusa AGoHeHTa Ha nx akTmBauunio. AGOHEHTY HeobxoamMmo BbIGpaTh
BapuaHT «[MpuHsaTe»/«Ok»/«MogkniounTby 1 T.N. (B 3aBUCMMOCTU OT MOZENN YCTPOWCTBA U JTOTUKM
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coobLeHuns) n3 oByx npeanaraeMbix BapuaHTOB NPUHATL/OTMEHUTb. Ecnn AGOHEHT He
3aMHTEpPeCcoBaH B NPeAJSIOKEHNM, OH MOXET 0TKa3aTbCsi OT HETO C NMOMOLLIbIO Bbibopa BapuaHTa
«OTMeHUTb»/«Bo3BpaT» 1 T.M. (B 3aBUCMMOCTM OT MOZENN YCTPOWUCTBA W NOTMMKN COOBLLEHMS).

4.3. Yepes otnpasky npamon USSD-komaHabl Ha akTnBaumio Ycnyru.

5. HanmeHoBaHwne, ctoumocTtb 1 USSD-komaHabl AN ynpaBneHus Ycnyrom ykasaHbl B Tabnuvue B
MpunoxeHnn Ne1 k HacTosAwmM NMpaBunam.

6. ABoHeHT moxeT B Nntoboe BpeMs oTkasaTbCs OT NoakntoveHHon Yenyrm Beeas USSD komaHay Ha
OTKIOYEHUe YCnyrn, yKasaHHy B HOTMAMKaLMN O NOAKNIOYEHUN YCnyru.

6.1. Bo3BpaT AeHeXHbIX CPeACTB 3a OnfiavYeHHbI Neprnod Nofb30BaHUSA YCNyron He oCyLLecTBseTcs.

6.2. OTKNHOYEHUE YCnyrn MOXeT BbITb OCYLLECTBIIEHO B OOHOCTOPOHHEM MOPSAKE B CriyyYae
HapyLueHnst AGoHeHTOM TpeboBaHuiA No onnate Ycrnyry Unm HapyLeHnst UHbIX NyHKTOB HacTosiLLew
OdbepThi.

7. OcyLwwecTBnasa nogkrtodeHe Yenyrm ogHMm n3 cnocobos, NpegyCMOTPEHHbIX MYHKTOM 4
HacTosawmx MNpasun, AGOHEHT: - NOATBEPXKOAET CBOE 03HAKOMIIEHUE C YCNOBUSIMU NMPeoCTaBNeHUs
Yenyrm (ykasbiBaloTCS B TEKCTE UHTEPAKTUBHBIX COOBLLEHNIA/BCIbBIBAIOLLMX OKHAxX noprana
http://schooldance.zet-mobile.com); - noaTBep)xgaeT cBoe cornacue Ha npegocTaBreHne Ycnyrm B
COOTBETCTBUM C YCIOBUAMM, U3NOXEHHBIMW B MHTEPAKTUBHOM COOBLLEHNW/BCMBIBAIOLLMX OKHAX
noptana http://schooldance.zet-mobile.com; - noaTBepxgaeT akT BbINOMHEHUS BCEX TpeboBaHWA,
npegbaBnsemblx HacToswmmn MNpasunamm kK AGOHEHTY, a Takke NPUHMMAET Ha cebs 0ba3aTenbLCTBO
cnepoBaTh 3TUM TpeboBaHWAM B NEPUOL, UCNOMb30BaHWA YCNyru; - NOATBEPXKAAET cornacue Ha
06paboTKy AaHHbIX, MonydYeHHbIX OnepaTtopoM Npu 3aknoyeHUn goroBopa o6 okasaHum yCnyr cBsau,
a Takke NOryYeHHbIX B aBTOMaTMYECKOM pexnme oT TeXHUYECKUX cpeacTts KoHTeHT-npoBanaepa.
O6paboTka AaHHbIX OCYLLECTBMASIETCA B COOTBETCTBUN C JENCTBYIOLLMM 3aKOHOOATENbCTBOM
Pecnybnukn TagxukuctaH. [JaHHble 06pabaTbiBaloTCs B LIENsIX HaAnexawero npegoctaBneHus
ABoHeHTy Ycnyru cnegyowmmm cnocobamm: cbop, 3anvuck, cuctemMaTnsaumsl, HakonneHne, XxpaHeHue,
n3BneyeHne, NCNonb3oBaHne, NpegocTaBneHne, GrokMpoBaHne, yaaneHme, yHUYTOXEHNe. -
Bblpa)kaeT corriacue Ha oTnpaBKy eMy C KOPOTKOIro CEPBUCHOroO HoMepa Ycnyrm 6ecnnatHbix SMS
COO0O6LLEHUI, HAaNOMKHaLWMX ABOHEHTY O coAepXaHun, CTOMMOCTH, MOPsIAKe OTKasa oT YCnyru u
0053yeTcs onnaymeatb yCnyru cBas3u u/unu nHible ycnyrn Onepartopa, okaszaHHble npu
NCMOb30BaHUN YCNyru.

8. BbinonHeHne AGOHEHTOM yKa3aHHbIX B MyHKTe 4 HacToswmx [paBun AencTBmiA, 03Ha4aeT
cornacve ABoHeHTa Ha nonyyeHne Ycnyru, a Takke Ha nepegady AaHHbIX, UOEHTUOULMPYOLLNX
ABoHeHTa (B YaCTHOCTU, HOMepa MobunbHoro TenedoHa AGOHEHTa) TPETbMM NLAM, B TOM Yucne
KoHTeHT-npoBangepy onst npegoctaeneHus Cepsuca.

9. Mocne BbINoNHeHNs1 ADOHEHTOM OENCTBUI, yKa3aHHbIX B MyHKTe 4 HacToswux MNpasun, Ycnyra
npepocTaengeTcd AGOHEHTY Ha nnaTHon ocHoBe. PakT Havana oka3aHus YCnyr nogTBepXKaaeTcs
oTnpaBkon ABOHEHTY C KOPOTKOrO CEpPBMCHOrO Homepa SMS coobLieHns, MHOPMUPYIOLLETO
ABOHeHTa 0 hbakTe NOAKIHYEHNS U YCITOBUAX NPefOCTaBNeHNs YCnyru n oTkasa ot Ycnyru.

10. Onnara Ycnyru ocyLecTBMAsETCA 3a CHET paHee aBaHCUPOBAHHbLIX AEHEXHbLIX CPEeACTB B onnary
YCNyT CBA3W U OTPa)KeHHbIX Ha NMLeBoM cieTe AGOHeHTa.
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11. Tapudurkaumnsa MHTEPHET/roNocoBoro Tpaduka onnavymBaeTcss AOGOHEHTOM JOMOMHUTENBHO MO
Tapudam Onepartopa B COOTBETCTBUMN C TApUPHLIM NriaHOM ADOHEHTa.

12. AGOHEHT 005a3yeTcs: - MPON3BOANTL ONNaTy NPeAOoCTaBNEHHOW YCNyrM B COOTBETCTBUM C
HacTosilen OdbepTon; - Npy Nonb3oBaHMK Ycnyron cobniogatb ycnosus Hactoswen OdepTsl, a
TakKe UHble TpeboBaHNs, TEXHUYECKNE YCIOBUS, NpaBuIia Nonb3oBaHUs YCryron; - He UCnosb30BaThb
Ycnyry B NpoTMBOMNpPAaBHbIX LENsiX, B TOM YXCNe B LensxX NPUYMHEHUs Bpeaa XU3Hu, 340p0Bbio U (Mnn)
UMYLLIECTBY TPETbUX NULL; - HE UCMOMNb30BaTh YCMyry B KOMMEPYECKUX Liensx; - MIMCbMEHHO coo0LWnTb
OnepaTtopy 06 n3ameHeHUn CBOEro ctaTyca, agpeca, KOHTaKTHbIX JaHHbIX UNN UHbIX CBEAEHUN,
MMEILLNX CYLLIECTBEHHOE 3HAYEeHMe s NPeaoCcTaBneHns Yenyru, B TedeHne 3 (Tpex) paboymx gHen
C MOMEHTa HaCTynMeHMs OQHOMO U3 yKa3aHHbIX 3MeHeHun. [py HecobnogeHM HaCToSALLEro NyHKTa
BCS1 OTBETCTBEHHOCTb Bo3naraeTcd Ha ABOHeHTa; - He nepedasaTb CBOU NpaBa u 0643aHHOCTH MO
HacTosiwen OdbepTe TpeTbMM Nuuam 6e3 NMCbMEHHOTO cornacoBaHusa ¢ KOHTeHT-npoBangepom u
Onepatopom.

13. KoHTeHT-npoBarigep n OnepaTtop Brnpase: - B Lensax Haanexatiero 1 CBoOeBpeMeHHOro
npegocrasneHns Ycnyru yctaHaenmeatb B COOTBETCTBMM C AEUACTBYOLLUM 3aKOHOAATENbCTBOM
Pecnybnukn TagXnkmuctaH uHble TpeboBaHUs, TEXHUYECKNE YCIOBUS, NpaBuna nonb3oBaHus Ycnyron,
obsAsaTenbHble Ans cobniogeHns ABOHEHTOM; - NPEKPaTUTbL UNN OrpaHNYnTL NpeaocTaBneHne Yenyrm
npu HapyweHun ABOHeHTOM nonoxeHun HacToswen OdepTbl (B TOM YMCE HapyLLeHMe NONOXEHWN
00 onnate Ycnyr, npeaycMoTpeHHbIx HacTosiwen OdbepTon), npyn ncnonb3oBaHMnM AGOHEHTOM He
cepTMduLmMpoBaHHOro obopygoBaHns, a Takke Ans NpoBeaeHNst NPOMUNAKTUYECKNX N NITAaHOBbIX
paboT, B criyyae aBapunHON cuTyaumm nmbo yrpo3e NpUYMHEHWS Bpeaa X13HW, 300POBbI0 U (Unn)
NUMYLLECTBY (PM3NYECKNX N IOPUOUYECKUX NNLL; - B OOHOCTOPOHHEM MOpsiAKe onpeaenvTs U (Mnm)
N3MEHUTb YCMNOBUS NPELOCTaBIEHNs YCIyru; - YNONHOMOYMTb TPETbMX ML, HA BbIMOIHEHNE
onpeaeneHHblx AgencTemn ot umeHn Onepartopa nnun KoHTeHT-npoBangepa.

14. B cnyyae HeKOppPEKTHOro npegocTaBneHns YCnyri unm Hanmyinsg NpeTeH3nn, kacaroLmxcs ee
noaknioyYeHns 1 npegoctaeneHns, AGOHeHT oba3aH yBeAOMUTb 06 STOM MO 3NEKTPOHHOMY afpecy:
claim@telecom-club.com.

15. OnepaTop 1 KoHTeHT-NnpoBaniaep He HECYT OTBETCTBEHHOCTM 3a cogep)kaHne nHdopmMaLmm,
npuHUMaemom n (unu) nepegasaemort AGOHEHTOM.

16. Mpwn npegocTaenexumn Ycnyrn Onepatop n KOHTEHT NnpoBaiigep He HeCET OTBETCTBEHHOCTU 3a: -
nobble yObITKN, YNYLLEHHYIO BbIroAy, NPUYUHEHNE Bpeaa XMU3HW UK 300POBbLI0 YENoBeKa, ecrin
MPUYMHON NpOoM3oLLIeaLLEro ABUMNOCh HEHaAexallee Mcnonb3oBaHe obopyaoBaHus 1 (Mnu)
npegocTaBnNgeMon Yenyru; - AencTBus TPEeTbUX NKL, Y4acTBYIOLUMX B OpraHn3auumn Ycnyru; - pucku
ABoHeHTa, cBs3aHHbIe C UCMONb30BaHNEM MHOPMaLUK, NONy4YEeHHOW NOCPEACTBOM YCnyru; -
nepepbiBbl B MONYy4YEHUN YCNYrn, Bbl3BaHHbIE BBEAEHUEM BPEMEHHbIX 3anpPeToB YNONHOMOYEHHbBIMM
opraHamu, npekpalleHnem nogayn aNeKTPoO3HEPrun, aTMocdepHbIMU YCIIOBUAMN U APYTUMHA
obcroaTenscTBamMu, He 3aBucsaLmMMmn ot Bonn Onepatopa n/vwnn KoHTEHT npoBangepa.

17. Hactosiwme lMNMpaBuna MoryT ObiTb B OQHOCTOPOHHEM NOPSAKE U3MEHEHbI MyTEM pas3MeLLeHus
HoBow pefakuum MNpaeun no agpecy: http://schooldance.zet-mobile.com.

18. Bce Bonpocekl, He NpeycMoTpeHHble HacTosiwen OdepToin, perynmpyoTcs 4enNCTBYIOWNM
3akoHofaTtenbcTBOM Pecnybnvku TamkukucTaH.
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HanmeHoBaHue CToMmMOCTb, USSD-komaHga USSD-komaHga
Cepsuca COMOHMU, C ONs akTueBauum ONs AeakTuBaumm
HOC n akuus Cepsuca Cepsuca
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